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Welcome to our Annual Report!  What a great

opportunity to look back and highlight many of

the wonderful things we have to celebrate.

The very best part of 2022 was that after two

years of modified services, we got the chance to

reconnect in earnest with our community

members! Our staff could not be more excited

to get back to consistently connecting,

assisting, instructing, and providing a wide array

of programs face to face. 

As we were able to restore a few more of the

library staff positions that were lost in 2020, we

expanded hours and services, added 14,500

brand new materials, provided innovative

programs, formed new partnerships, and

completed a much needed first floor shelving

and flooring renovation. We launched our very

popular makerspace area, the “Creation Space,”

which continues to grow; sparking imagination,

creativity and opportunities to learn!

With a lot of positive energy to propel us, we

look forward to 2023 and the completion of our

strategic plan.  Re-establishing our shared vision

will help us prioritize community needs and

better serve ALL!

With warmest regards,

Shanneon Grant

The BEST part of
2022 was getting
the chance to
reconnect with 
YOU - and further
restore library
hours and
services! 

Message From Our Director, Shanneon Grant
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LIBRARY VISITS
743 Per Day (On Average)

452,460 

LIBRARY PROGRAMS DELIVERED
1,002

PROGRAM ATTENDANCE25,151

COMPUTER SESSIONS26,772

YOUR LIBRARY
AT  A GLANCE

WIFI CONNECTIONS845,600

ACTIVE CARD HOLDERS 29,022

ELECTRONIC ITEMS
CHECKED OUT 87,465

TOTAL PHYSICAL
MATERIALS BORROWED

2022
...and bouncing back to
pre-pandemic levels



ECONOMIC BENEFIT: 
HOW LA CROSSE PUBLIC LIBRARY SAVES YOU MONEY

Every dollar invested in the La Crosse Public Library is an investment in an
informed, healthy, connected, and resilient community.

In 2022, the library circulated 452,460 physical items at a combined estimated
savings of $9,289,003 if patrons were to purchase these materials instead of
borrowing them through the library (avg. cost/item = $20.53). 

Using the "What's Your Library Worth?" calculator from ilovelibraries, an average
library user saved $502.45 by utilizing library services, materials, and programs
over the span of one year. 

Online library users saved more than $874,650 by using Libby and other
digital library resources like Kanopy and Hoopla over paid products like Audible,
Hulu, or Netflix in 2022. 

The economic benefit of library programming to La Crosse community
members of all ages is estimated at more than $503,020 (avg. cost/program
participant is estimated at $20).

In 2022, users accessed LPL public Wi-Fi 70,467 times per month; 
public Wi-Fi can save a household upwards of $960/year.

The value of tools and materials available for public use in the library's new
Creation Space is more than $17,500; all tools and supplies in the Creation
Space were purchased with donated and grant funds.

Librarians provided 202 hours of technology instruction for an estimated
economic value to the community of $10,100.

Archives staff spent roughly 300 hours of time researching residential and
commercial property histories in 2022. While some of the research was done for
individual residents/homeowners, a good amount of Archives work is done to aid
in obtaining or restoring downtown commercial buildings.
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"The library has SO MUCH to offer. I stopped in the other day and
you can rent books, media, games, use the computers, the craft
area, and there's even a puzzle trade. What isn't there at the
library?!"
-Katlyn

"As a member of the LGBTQ+ community I would like to praise
the La Crosse main branch. Your collection is incredibly inclusive
and has proven to be a wonderful resource. I love that LPL is so
accepting and willing to adapt with society."
-Dominic

"We're 3 for 3 with our kiddos being OBSESSED with your
librarians."
-Laura

"Every time I come in, I find
some new wonder to behold. I
just picked up a bag full of
books and now I'm sitting here
enjoying them surrounded by
the splendor of plants. Where
else can you find such
treasures, such shared
community?"
-Anonymous Patron

"I mean, obviously, who doesn't want to live in a giant roomful of
books?? But also, you entertain my kiddos with all your amazing
programming and give tired mamas (and dads!) a much needed
breather!"
-Kate



LA CROSSE PUBLIC LIBRARY 2022

"I think the La Crosse Public Library system is a huge asset to our
community youth, children & babies. I am always impressed with
the free events and activities that we attend monthly, as well as
the story times. I feel safe going to our library children's areas, and
my youngest understood the word "library" when talking and
knew where to go to play when we walked into the library as
young as 15 months old! I'm constantly impressed by the
programming that I continue to learn about for all age groups!"
-Bekky

The La Crosse Public Library is
one of the first places we went
to get to know the community
when we moved here 12 years
ago. Our boys have grown up in
the Youth Services department,
first attending story times and
now participating in teen
programs. The youth librarians
have become an extension of
our family!
-Amy

"It's great knowing you are with
your favorite people, book
lovers. Plus, the children's area is
so cute and my kid has a blast."
-Marnie



1. EXPANDED HOURS & SERVICES:
The La Crosse Public Library was thrilled to expand service hours at the
high-traffic Main Library as of July 6, 2022, to 7 days per week, providing
morning and evening hours to fit community need.

In April of 2022, a Community Resources Specialist with a background in
social work was hired, allowing the library to more fruitfully collaborate with
other local social service organizations to better serve the patrons we see on a
daily basis. While the most apparent is our service to unhoused individuals,
our new Specialist also offers connections to job resources, food and housing
services, elder services, and connections to medical or other health resources.

In September, we launched the Creation Space at the Main Library! Patrons
are genuinely excited to utilize maker items like sewing machines, vinyl
cutters, 3D printers, and more.
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2022 ACCOMPLISHMENTS



2. FACILITY ENHANCEMENTS:

Over the course of three weeks, the Main Library was closed and long
overdue flooring and shelving projects were completed. During this busy
time, some staff continued serving at North & South Community Libraries with
extended hours while others used the time to increase outreach to area
partners such as La Crosse Schools.

In 2022, the library commissioned UWL student and artist Breckin Sargeant to
create a new hanging banner now displayed on the exterior of the building.
The joyful piece has garnered lots of attention and has allowed the library to
add to its fundraising capabilities as associated merchandise can now be
purchased.

New self-checks were installed at Main, making borrowing a more
streamlined process for users preferring this convenient service. 

LA CROSSE PUBLIC LIBRARY 2022

2022 ACCOMPLISHMENTS
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3. NEW PROGRAMS & PARTNERSHIPS:

Building on the success of 2021's Waking Up White regional read, La Crosse
Public Library led another regional read starting in August 2022. Flight
Behavior by Barbara Kingsolver was selected as the spotlight book in support
of the City's climate action plan. Book discussions and related programming
were held in collaboration with La Crescent, MN, Public Library and Winona,
MN, Public Library. Additional partners included UWL, Western Technical
College, and the Franciscan Sisters.

In partnership with the County Jail and Project Proven, library staff began
teaching classes onsite in the jail starting in September. Outreach
programming expanded traditional instruction to include job readiness, 

Summer youth programming was increased dramatically over the
previous two summers, with a regular slate of activities for babies and
preschoolers, older children, and teens.

A new early literacy program was initiated and completed in concert with
the 2021-2022 school year. Local 4K classes worked to read 400 books during
their school year and celebrated success with an ice cream party and a prize
of a free high-quality picture book for their home library.

As a result of new social work services, new partnerships have formed
with La Crosse County Economic Support, the YMCA, La Crosse County Health,
La Crosse County Integrated Support and Recovery Services, Goodwill, the
Street Medicine Team, the Homeless Outreach Team, WINN, and the The
Center among others.
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APPENDIX A: ECONOMIC BENEFIT DATA

Total Circulation: 452,460 x $20.53/item = $9,289,003 economic benefit to the
community

"What's Your Library Worth?" calculator: ilovelibraries.org/what-libraries-do/calculator/ 

E-Materials: 87,465 x estimated $10 avg/use = $874,650 Economic Benefit

Economic benefit of library programming in 2022 (total attendance x value per
participant): 25,151 x estimated $20 value/participant = $503,020

70,467 public Wi-Fi uses per month (16.2 uses per capita/year)
Home Wi-Fi can cost $80+ each month.

Librarians provided 202 hours of technology instruction (@ $50/hour) for an estimated
economic value to the community of $10,100.


























