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Shanneon CGrant,

Director Board of Trustees

Dear stakeholders,

It is with great pride that | bring you our 2021 annual report. La Crosse
Library continues to be fueled by creative, enthusiastic, innovative
thinkers who are committed to breaking down barriers and serving our
whole community with an emphasis on those who have been excluded in
the past.

As you will see in this report, our interest in strengthening our community
by creating an inclusive sense of place and environment allowed us to
adapt and expand despite continuing challenges.

We launched new initiatives, reopened our branch locations, reached
folks in our community we never had before, and reorganized staffing in
the face of retirements and increasing community need,

Our accomplishments would never be possible without the support of our
Library Board of Trustees, our champions among City Government, our
amazing Friends of the Library, our Washburn Board, our outstanding
staff, and our many generous donors. Each supported our goals and
initiatives with enthusiasm.

| hope you enjoy learning more about the work we have done this past
year and join us as we embrace new opportunities in the years to come!

> DIRECTOR, Evolve.
® LA CROSSE PUBLIC LIBRARY Adap’r

Thrive.



BY THE NUMBERS

Materials Shared

Adult Print Materials: 157,435
Adult's AV: 92,846
Children's Print Materials: 179,722
Children's A/V Materials : 23,340

Programs

Programs Delivered

In-House events and Activities: 454
Outreach Events: 171
Instructional Activities: 85

i In House Evemts = Dinraach Instruction

Computer Use
Wi-Fi: 12,050 connections
Public Computers: 20,443



FISCAL RESPONSIBILITY

WRLS Contract
' INCOME
Amount % of Total income
Clty Operating Budget $4,223,340 95.05%
Feas, service charges, misc, 515,341 0.35%
County Cormtributions $138,402 2.11%
WRLS Weh $43,746 0.98%
WRLS Contract $22,654 0.51%
TOTAL $4,443,483
City Upmraieng
EXPENDITURES
Amount % of Total Expenditures
sslarles & Benefits $3,511,714 79.55%
Library Materfals $347,036 7.86%
Building Operattons $242,138 5.48%
Automation $168,708 3.82%
All Other $145,051 3.29%
TOTAL $4,414,648
A O
CARYOVER
Carryover into 2020 521,812
Carryover into 2021 $123,687
Carryover Into 2022
Calculated Income 54,443,483
Calculated Expenditures §4,414,648
Subtotal $28,835

TOTAL $174,334



ACCOMPLISHMENTS AND
INITIATIVES

ARCHIVES

Complete the Dark La Crosse Storles series
Launched year-long LGBTQ+ history programming
Created a video highlighting Black history in the La
Crosse community in partnership with the Enduring
Families Project

YOUTH SERVICES

* Developed early literacy programming for refugee
children and families at Fort McCoy, semving thousands
over the course of two months

* -installed the first Storywalk for the community at
Chad Erickson Park

= Reinitiated in person programming and outreach for
all children and teens

CIRCULATION

Designed logos and graphics work for library
publications and pariners including the monthly
newsletter, Friends of the Library, and Library Sneakers
Initiated a Little Free Pantry Fundraiser and managed
donations, stocking, and Inventory

Assisted all departments in programming and cutreach
Offered staff training on a variety of internal needs




INITIATIVES
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| can't wait to try out everything
Payge taught me today!
-Tech class attendee

"Mom! You'll never believe this! |
just had the greatest day of my life.
Library DAWN came to play with us
today!"
-Estelle, as reported by her mom

Anita the Archivist is
extremely helpful, offering

great research tips and
being very responsive with
resedrch appointment
requests

-John S.

Why is it that you bring tears to
my eyes when you offer help,
every time | ask.

- Joe K. 3

The La Crosse Public Library has the greatest
staff ever. They were instrumental as the 2
perfect resource to start and grow my

business.

—KOH’\Y H. _.“ . =g
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"The most important asset of any library goes home at night - the likrary
staff." - Timothy Healy
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Wisconsin Department of Public Instruction
PUBLIC LIBRARY ANNUAL REPORT
P1-2401 (Rev. 1-21)

INSTRUCTIONS: Complete and return two (2) signed coples of the form
and attachmenits to the lbrary system headquarters, Cenfirm with the
library system If submitting electronic coples is preferred,

\ 8. 43.05(4) & 43.58(6) Board-approved, signed annual reports for 2021 are due to the DPI
FOR THE YEAR 2021 Division for Libraries and Technology no later than March 1, 2021,
5 7 ™ — T3 = W= W -
" L. GENERAL INFORMATION . i S Ry
1. Name of Ubrary 2. Public Library System
La Croase Public Library Winding Rivers Library System
3a. Head Librarlan First Name 3b, Head Librarian Last Name 4a, Certification Grade | 4b. Certification Type | 5. Ceriification
Expiration Date
Shanneon Grant Grade 1 Regular 08/31/2022
6a, Strest Address 8b. Malling Address or PO Box 7. Clty / Village / Town 8a. ZIP | 8b.ZIP4 | 9. Counly
800 Main St. 800 Mam St. La Crosse 54601 4122 La Crosse
10. Library Phone Number 11. Fax Number 12. Library E-mall Address of Direcior
6087897100 (608)789-7106 sgrant{@lacrosselibrary.org
13. Library Webalte URL 14. No. of Branches  |15. No. of Bookmoblles | 18. No. of Other Public
Owned Service Qutlets
www.lacrosselibrary.org 2 0 1

17. Does the library operate
& books-by-mail pragram?

No

18. Some public libraries are |egally organized as joint libraries, with neighboring municipaiities or & county and muni-
cipallty joining to oparats a llbrary. Is the ilbrary such a jolnt (lbrary legally established under Wis. Stat, s, 43,637

No

2. Square Footage of Public Library | 21. Did the llbrary or a branch move to a new faclity or expand an 22. DUNS Number Nine digils
existing facllity during the fiscal ysar? .
84,610 No 610452026
HOURS OF OPERATION R =
= TR AL | Standard Service with No Staft Only (no Interior service
_ e Restictions on Buliding Acoass Limiad Service for the public)
19a. Winter Hours Opan per Week
49 48 0
18b. Number of Winter Weeks
46 6 0
18¢. SBummar Hours Open per Week
0
18d. Number of Summer Weeks
0
18e. Total Wesks per Year
46 6 0
19f. Total Hours per year for this
location 2,254 288 0
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Did the lbrary provide the following services during the COVID-18 pandsmic?

Yas/No Number of Interactions
iif kmown}
1a. answering general Information requests from the public (phone calls,
emalls, text messeges, online forms, etc.) Yes
1b. providing reference service
Yes
1bl. reference asrvice provided via emal
Yes
1b8, reference ssrvice provided via chat
Yo
1blll. refsrence service provided via text message
Yes
1biv. reference service provided via telephone
Yeu
1bv. refersnce service provided via another method (a.g., online service
or form)

1bvl. describe "another method of reference service™

1¢. hosting virtual programming or recorded content

Yes
1d. offering curbsids pickup

Yes
1e. offering drive-thru circulation of physical materials

No
11. offering vestibule/porch plckups

Yes
1g. offering delivery of matarials (mall or drop-off)

Yes
1h. managing IT services for extemal Wi-Fl access

Yes
1l. providing other types of online and electronic services

No

1li. describe "other services":
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ELECTRONIC MATERIALS ADDED DUE TO
COVID-19

Did the library add or increase access to electronic collection materials dus to the COVID-19 pandemic?

Number Added

2a. Increasing the concurrent or monthly bormowing limits for electronic

materials purchased locally No
2b. Increasing the concurrent or monthly borrowing limits for slectronic

materials purchasad by the llbrary system or consortla No
2¢, increasing the numbser of electronic materiale and holdings purchased

locally No
2d. Increasing the number of slectronic materials and holdings purchased

by the library systeam or consortia Yes
2e. augmenting the public's abliity to uss electronic materials in another

way No

2f. deseribe "augmenting in another way™:

Did the library add or Increase acosss to elecironic collection materials due to the COVID-18 pandemis?

Electronic Library Cards issued During COVID-18

3

Yes

4, Extornal WI-Fi Acceas Added During GOVID-19 N
[+]

5. External Wi-Fi Access increasad During COVID-19 v
-]

6. Staff Re-Assigned During COVID-19 N
[+]

COVID-19 CLOBURES

Initial date closed due to COVID-19

First date recpened following inltial COVID-19 closure

Additlonal buliding closure and reopening dates, please describe




Il LIBRARY COLLECTION

1. Books in Print Non-periodical printed publications

Pl-2401

a. Number

~Owned/ Leassd— |- ~b: Number Added

121,410 13,122

2. Electronic Books E-books

1,687,201

3. Audio Materiais

18,399

4, Electronic Audio Materlals Downloadable

670,078

5.Video Materials

21,000

6, Elecironic Video Materials Downloadabile

18,386

7. Other Materlals Owned

8s.Electronic Collections Locally owned or feased

132

8b.Electronic Collections Purchased by library system or consorta

4,065

8c. Electronic Collactions Provided through BadgerLink

9. Total Electronic Colleciona Local, regional, and state

4,260

10. Subscriptions inchide periodicals and newspepers, axciude thoss in elsctronio format

295
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fil. LIBRARY SERVICES

1. Circulston Transactions
&. Total Circulation

450,571 185,913

| b, Children's Materials

€. Clreulation of
Other Physical ltems
(subset of 1a.)

2_ Interiibrary Loane (ILL)
Method for Counting ILL Transactions
Categorized ILL Transactions

Made of iLL Transaction
(Only Total will display when Total ILL
Transactions Is listed as the Method for
Counting ILL Transactlons)

Items Loznad to Other Libraries
Frovided to

Items Borrowed from Cther Librarles
Received from

Integrated Library System (ILS}

90,585

WISCAT

Cther (Includes OCLC, manual tracking, or
other methods)

Total

'160,615

3. Number of Registered Users
a. Resident b. Nonresident

19,983 7,162

5'4. Referencs Transactions
. Total : 8. Method b. Annual Count

27,125 : Actual Count 16,763

. 5. Library Visits .
. Method : b. Annual Count

{ Actual Count 145,590

6. Uses of Public Internet Computers

a. Number of Publlc ‘ b. Number of Public Usa

Use Computers

|
147 i 147
!

Computers with intemet Access | i

¢. Method | d. Annual Count

| 20,443
|

: 7. Uses of Public Wirsless Intemet
: & Method  b. Annual Count

: Actual Count

{618,670

B. Website Visits  } 9a. Local Electronic

: Collection Retrlevals
-1 |

9b.Other Electronic
[ Collection Retrievals

‘2.343 o

! 9c.Statewide Electronic
:  Collection Retrisvals

8d. Total Electronlc Collection
Retrigvals

10. Uses of Elsctronic Materlais by Library Users
[c. E-Video

a. E-Books

b E-Audio
45376 ‘

41,705 i

i6 87,117

d. Total Uses of Electronic Materials l ®. Uses of Children's Electronlc Materlals

7.194




e conremooun o srowes [
11. Programs and Program Attendance Annual Count
Method for Counting Number of Programs and Attendance

Total Program and Attendance Statistics

- . Children (0-11) b, Young Aduit (12-18) | Adult (19+) . General interast (all sges) fo. Total
Number of Programs 276 522 an 42 711
Total Program Atiendance 6,949 537 4,188 257 12,531

Deacribe the library’s programse

In-porson, Virtual, and Pre-recorded Program
in-Ferson Programs  d Program Attendance | Count

an Annua
|, Chiidren (0-11) b, Young Adutt (12-18) | Adult (18+) |d. General interest (all agnﬂ-]nla. Total
Number of Programs 215 52 275 42 584
Total Program Attsndance 6,678 537 4,188 857 12,260

ww,mmmmmmmﬁmmmpmmm
Describe the library's In-psrson programe: events, yoga

Live Views of Virtual Programs and Virtual Program Attendance Annual Count

la. Chitdren (0-11) b, Young Adult (12-18) _|c. Adukt (18+] . Genersl Interest (ail ages) |e. Total
Number of Live Virtual Programs 61 66 127
Total Live Virtual Program m 271
Attendance
;::md mﬂmrr 2,080 1,175 3,255
Viewino
Zoom, YouTube, and Facebook

Which platforms does the library use io host
the llbrary's live, virtual programs:

Dasacriba the llbrary’s live, virtual programs:

Views of Pre-recorded Programs lml Pre-recorded Program Attendance Annual Count

- - ~ a.Chidren {(0-11) | b. Young Adult (12-18) ¢. Other (all ages) ~ d. Total
Number of Pre-recorded Programs 28 3 51 82
Total Pre-recorded Program Views 623 84 3,702 4,410

Which platforma does the llbrary uee to host
the library's pre-recorded programa:

Desacribe the llbrary's pre-recorded programs:
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V. LIBRARY GOVERNANCE
Uibrary Board Membera. List all members of the llbrary board ae of the date of this report. List the president first. Indicate vacancies.

First Name Last Name Strest Address City ZIP+4 Emall Address
PRESIDENT

1.

Suzanne Anglehart 1654 Famam St. La Crosse 54601 sanglehert@uwlax.edu
2.

Araysa Simpeon 2640 29th 5t § La Crosse 54601 bsbnjg@yahoo.com
3.

Katie Bittner 1027 Charles St La Crosse 54603 kljleigh@gmai.com
4,

Jodi Ehrenberger N4673 Timbercrest Dr E Onalagka 54650 jsbrenberger@coulesbenk. net
5.

Aaron Engel W25274 Quarterhorse La Trempealean 54661 aengel@lacrossesd.arg
6.

Shelley Hay 944 Milson Ct La Crosge 54601 shay@ewlax.edu
7.

Fathy Ivey 2001 Hyvde Ave La Crosse 54601 kathyciveyfgmail.com
B.

Mac Kiel 2137 Winnebago St La Crosse 54601 kicim:@cityoflacrosse.org
8.

Bryun Morris 2218 Cass St La Crosse 54601 bmorris@lacrossesd.org
10.
1.
12

Number of Library Board Members
include vacancies in this count

9




V. LIBRARY OPERATING REVENUE :
Report operating revenue only. Do not report capltel recelpts here.

1. MWNGMWMLMMmMMMMMMmmmMM

Munloipality Type Name Amount
City La Crosse $4,223,340
o e T ] e e
2. County
a. Home County Appropriation for Library Service Subtotal 2a
b. Other County Paymants for Library Services
Cournty Name Amount County Name Amount
Jackson $12,063
Montoe $18,211
Trempealesu $25.998
Vernon $62,127
! e Subtotal 2b $138,399
3. State Funds
a. Public Library System State Funds
Description Amount Description Amount
Winding Rivers Library System $22,654
o. Other State Funded Program
.- y Subtotal 3 $22 654
4 Fodornl Funds Numo ofpmgmm—ibrLSTAm awards, ymntnumborandprdsctﬂa
Program or Project Amount
$0
Subtotal 4 $0
Amount
WRLSWEB $43,746
_________ Subtotal 5 $43.746

8. Funds Carried Forward Do
not include sinte aid. Report
state funds in 3b above.

$123,687

8 What is the cumnt year annual
propriation provided by goveming
body(lu) for tho public library?

$4,418,641

Income
Add 1 through 7
$4,567,167

$15.341

10. Wes the llbrary’s municipallty
exempt from the county llbrary tax for
the report year? Wis, Stet. &. 43.64(2)

Yoo
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s s V1. IBRARY OPERATING EXPENDITURES =<e 2
i ] Repart operoting expenditures from all sources. Do not raport caplfal expenditures hers. -
1. Salaries and Wages /nclude maintenance, security, piant operations 2. Employee Benefits /nclude malntenance, ucurfty, planl oparaﬂans
$2,665,743 $845.637
3. Library Collection Expendllluru
a. Print Meterials | b. Electronic Matsrlals ¢. Audlovisual Materials d. All Other Library Materials | o. Subtotal 3
$203,243 $29,931 $113,672 | $0 | $346,846
l
4. Contracts for Services Induda contracts with cther libraries, munlcipaliﬂes, and library systems here. Include service provider.
Provider | Amount I Provider | Amount
WRLSWEB §52,607 °
'F b ~ : il $52,607
5. Other Operating Expenditures $503,815
8. Total Operating Expenditures Add 1 through 5 :
peretng roug H $4,414,648
7. Of the expenditures reported In item 8, what were opemﬂﬁg expsndliures from faderal program sources? %0
! VI LIBRARY CAPITAL REVENUE, EXPENDITURES, DEBT RETIREMENT, AND RENT il
1. Capltdl Income and Expenditures by Source of Incoms.
Do not report any expenditures reported above. Provide a brief description of any expendifures.
Source | Brief Dascription of Expenditure | Revenue | Expenditure
a. Federal : ' $0 . $0
b. State | 80 $0
c. Municipal : :
pel - $0 : s
d. County
= $0
e. Other
: , . . : $0 : $0
2. Debt Retirement : 3. Rent Pald to Municipality/County & : Total Revenue : Total Expenditure
: E $0 : 30

]
.[ VIil. OTHER FUNDS HELD BY THE LIBRARY BOARD l

IX. TRUST FUNDS |

All funds under the library board's contro! must be reported. Report in this i -1..-Total Amount of Other | 1. Tetal Amount of Trust Funda Held by the
section any funds in the library board’s control (except Trust Funds) that Funds et End of Year §  Library Board at End of Year
have not besn reported In a previoua ascticn. Wis. Statl. 5. 43.58(6)(a) I

| $236,553 )

ﬂl’_ L |

$1,097,072
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1 Porsormel Listing. Librarios with 16 or fewer smployees may report all staff under 1a. Librariea with more than 15 ampioyees, st head librarfan,
chief assistants, branch librariane, division heads, and other supervisory personnel in 1a. end ail other positions in 1b.
a. Employses Holding the Tile of Librarian, Indicate advanced degress In Typs of Staff.

Hours Houre
Type of Annuel | Worked Annual | Worked
Position Staff Salary per Week Paosition Type of Staft | Salary per Week
Director / Head Librarian |y g (ara) $99,486 40.00 | Programs and Community Engageme MLS (ALA) $65416 40.00
Deputy Director MLS (ALA) $86,902 40,00
IT Manager Other $68,009 40,00
Business Manager Other $59,488 40.00
PFacilities Manager Other $78,020 40.00
Collection Manager MLS (ALA) $78,020 40.00
Achives Manager MLS (ALA) $78,020
Circulation Manager Libm no-MLS | $78,020
b. Other Paid Staff See instructions
Total
Type of Annual
Positien Staff Wages
Libreriso MLS (ALA) | $482,872 320.00 | Senior IT Specialist Other $52,665 40,00
Amsociate Librerian Libm. no-MLS |  $289,644 224.00 | Building Maintenance Supervisor Other $48,547 40,00
Librery Assistant Other $719,813 650.00 | Assistant Circulation Manager MLS (ALA) $48,547 40.00
Custodian Other $80,371 80,00 | Executivo Assistant Building Scrvice]  Other $53,393 40.00
Libmry Clerk Other $63,960 80.00
2 Ubrdry Staf? Full-Tima Equivelents (FTEs). Divide the total hours worked per week for sach category by 40 to determine full-time equivalents.
a. Persons Holding the Titie of Librartan b. All Other Pak Staff (FTE) | c. Total Library Staff
Masier's Degres from an ALA | Other Persons Holding the Subtotel 28 Include maintenance, plant |  (FTE)
Accredited Program (FTE) Titie of Librarlan (FTE) ‘ operations, and securlly
14.00 6.00 20,00 26.85 46.85
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Lk ;_‘ : < s XI. PUBLIC LIBRARY LOANS OF MATERIAL TO NONRESIDENTS S AT '
1 Oﬂhe totel clrculation raported for the library from Section I1I, tem 1, what was ths total circulation to nonresidents

See Instructions for definiiion of nonresident

123,728

Divide nonresident circulation among the following categories. The fotal of 2 a. Those with b. Those without
through € below should not be greater than the number rercrtad In item 1 above. a Library a Library c. Subtotal
2. Circulation o Nonresidents Living In the Library's County 22,390 63,612 86,002
3. Cirouletion to Nonresidents Living In Ancther County In the Library Syatem 6,359 23,744 30,103
4. Circulation to Nonresidents Living In an Adiacent County Not In the Library

System 0 0 0
6. Circulation to All Other Wisconsin Residents 8. Ciroulation to Persons from Out of the State

1,561 6,062

7. Are the answers to items 1 through & based
on actual count or survey/sample?

8a. Does the library deny access 1o any residents
of adjacent public lIbrary systema on the basle
of Wis, Stat. 8. 43.17(11)(b)?

B8b. If yeg, does the Hbrary allow residents in
" adjacent systems to purchase library carda?

Actnal No
8. Ciroulation to Nonresidents Living in an Adjscent County Who Do Net Have a Local Public Library
Name of County Clrculation Name of County Circulation
8. Monroe 1458 | F
b, 0.
Trempealean 1,305
€ Jackson | ™
d Vernon 19,004 .
8. L

XIl. TECHNOLOGY

L

1. Doas the lbrary provide wireless | 2. Library type of intemet connectlon . 3. Llbrary uee of Intemet filtering software or esrvice

Internet access? “é”“ 'gt‘:;‘ ;PEZG'Y - [ a. Yes, on all intemet workstations

a ina E'
b. Yes, on some internet worketations
b. Other broadband connection Local
Yes = cable, telco, community network, efc. [ c. No fiktering on any Intemet workstation
i_. Xiil. SELF-DIRECTED ACTIVITIES, STAFF SERVING YOUTH / ADULTS - :

1. Seif-diracted Activities Planned, | a.Chidren (0-11) | b. Young Aduit (12-18) | c. Other (al .

Indspandent activities evaliable for a @1 | b Young ¢ AL (ofl goe) } J. Totn

deflnite time perlod which infroduce Number ef Salf-

pearticipents to any of the broad range | directed Activitles 7 0 50 57

of library services or activities that

directly provids information fo Total Self-directed

participants, Activity Partlcipation 658 658
2, Name and emall address of primary staff pereon who serves as the children, youth, or teen librarlan. Only the primaty person Is displaysd hers.

a. First Name b. Last Name ¢. Emall Address

Dawn Wacek dwucekialiacrosselibrary.orz

3. Name and email address of pimary staff pereon who serves as the librarlan for adults. Only the primary person Is displayed hers,

a. First Name b. Last Name c. Emall Addreas

Barry Menighi hmch‘fiﬁ@ lacrossclibrary.orp




XIV. PUBLIC LIBRARY ASSURANCE OF COMPLIANCE WITH
E REQUIRE

We assure the Public Library System of which this library la a member and the Division for Libraries and Technology, Depariment of Public Instruction
that this public ibrary ls In compllance with the following requirements for public library system membership as listed in Wis. Stets.
Ammw-mmmmmmmmmmmmm.

E The ibrary Is established under s 43.52 (municipaiities), 6. 43,53 (joint iIbraries), or ». 43.67 {consolidated county lioraries and county library
services) of the Wisconsin Statutes [s. 43.15(4)(c)1].

5] The library Is free for the use of the inhebitanis of the municipaiity by whioh It s estabilshed and maintained [s. 43.52(2), 73 Op. Alty. Gen.
86(1284), and OAG 30-89].

E The library's board membership complies with statutory requirements regarding appointment, length of term, number of members and
eompodllom pos rd:lﬁ[:. n43.54 (municlipal and joint libraries), . 43.57(4) & (6) (consolidated and country library servicea), and 8. 43.60(3) (library extension
e)l.

The library board has exclusive control of the expenditure of all moneys collected, donated, or appropriated for the lbrary fund [s. 43.58(1)].
E The Ubrary director Is present in the library at lsast 10 hours a week while library Is opsn to the public, leas leave ime [s. 43.15(4)(c)6]

ﬂ The fbrary board supervises the adminjetration of the llbrary, appoints the librarian, who appoinis such other assistants and smployses as the
Ibrary board deams necessary, and prescribes thelr duties and compensation [s. 43.58(4)].

E The Ubrery is authorized by the municipal goveming board to participate in the public llbrary systam [s. 43.16(4)(c)3].

ﬂ Tholbrary‘hlunhndinlnawﬂthnagmmmmmepubnnnmmmboudhpurﬂelpahlnﬂ\esmmandlhncﬂvluu.bpﬂﬂebnbln
InhmbralyloqnofmmrhluﬂmmmIlbram,andioprmddo.hanynddontufhauyshmm.hmlbmyuMeu.onﬂnmo
tarms, that are provided to the residents of the municipaliy or county that establlshed the member library. This shall not prohibit a municipal,
county, or joint publlc library from giving preference to its resldents In [ibrary group programs heid for children cor adults If the library limits the
number of ;nmnl who may participaie In the group program, or from providing remote accass o a library's online resources only to lte residenta,
[s. 43.15{4){c)4].

The library's head librarian hokis the appropriate grade levei of public fibrarian certification from the Department of Public Instruction
[e. 43.15(4)(c}8 and Administrative Code Ruies Pl 6.03].

The library annually is open to the publlcanavorugaofltInutzohoumudtwukemapthntforallbrarthdshrmowunes. 2008,
annuaily Is open ta the public an average of at least 20 hours or the number of hours each wesk that the lbrary was open to the public In 20085,
whichever s fewer (8. 43.15(4)(c)7].

B3 The librery annusiy spends at least $2,500 on library materiais. [9. 43.15(4)c)e].

| S i el XV. CERTIFICATION P T s R

— —_— —

| GER'HFY Ti-lAT. fo the best of my knowledge, the Information provided In this annual report and any attachments are true and accurate and the
library board has reviewed and approved this report.

Plnrent. Library Boged of Trustees SIgn?lura or designee Name of President or Designes Print or lype Date Signed .
%/ n.fmw{&ma. Fa— Angiehar M a022
umrhh-.méw Head Libtarian s'Tgn{tj ] Name of Director / Head Librarian Print or type Dats Signed

> QDT W |- e 2/1/2022
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l o il . STATEMENT CONCERNING PUBLIC LIBRARY SYSTEM EFFECTIVENESS i ] i
As required by Wis, Stat. 8. 43.58(6)(c), the following statement that the library aystemn either did or did not provide County
effective isadership and adequately meet the needs of the library must be completed and approved by the library
board. The response should be made in the context of the public lbrary system's statutory responsibliittes and | La Crosse
the funding which It has avallable to meet those responsibiities.
The La Crosse Poblic Litrary Board of Trustees hereby states that In 2021 the Winding Rivers Library System
Name of Public Library Name of Public Librery System / Service

did provide effective Isadership and adequately met the needs of the library.

[ did not provide effective leadership and did not adequately meet the needs of the library,
Indicate with an X one of the above two staterments.

Explanation of llbrary board's responase. Attach addltional sheeis if necessary.

Note: With the approval of the library board of trustees, this statement may be submittad separaiely from the Annual Report form that Is sent to the
library sysiem, as an e-mall attachment to LibraryReport@dpi.wi.gov.

CERTIFICATION

The preceding staternent was approved by the Publlc Library Board of Trustess.

Divislon staff will complle the statements recelved for sach lbrary system and, as required by Wis. Stat. s. 43.05(14), conduct a review of a public Hbrary
system If at least 30 percent of the libraries In participating municipaiities that include at least 30 percant of the population of eli particlpating municipal-
lties report that the public library system did not adequately meet the nesds of the llbrary. This etatement may be provided to the public library system.

Presigent, Library Board of Trustees Signature or designee Name of President or Designes Print or type Date Signed
> D ]E A .t':--v*j il f; Ll Suzanne Anglehart 7—/}/ 2027
7 ,

L L



Pi-2401

SECTION_II
gh, Other Electronic Collections (purchased by Wibrary system or consortia)
cMagezines added here, per DPL.—2022-02-15
9. Total Electronic Collections (local, system, and statewide)
cMagazines added hers, per DPL~2022-02-15




P1-2401-A (Rev. 2-21)
Wis. Stat. §§ 43.05(4) & 43.58(6)
FOR THE YEAR 2021

Wisconsin Department of Publlc instruction
WiISCONSIN PUBLIC LIBRARY OUTLET DATA

your system headquarters.

DO NOT FILE WITH DPI

L. GENERAL INFORMATION

1. Name of Perent Library

INSTRUCTIONS: This form Ie provided for public library’s Informstional
purposes only. Do not Include with the signed annual report delivered to

2. Legal Name of Branch

3. Branch Emall Address

North Conmmunity Branch sgrant@lacrosselibrary.org
4, Sajutetion 6. Branch Head First Name 8. Branch Head Last Name
Ms. Shenneon Grant
il. ADDRESS

1. Branch Street Address

1552 Kane St.

2. Branch Maliing Address or PO Box

3. Clty / Village / Town

La Croase

Iil. BRANCH INFORMATION

1. Branch Phona Number Area/No,

(608) 789-7102

4, Branch Square Footage

V. HOURS OF OPERATION

1552 Kane §t.
42,ZPCode | 4b.ZIP4 | 5. County
sa63 | 2220 La Crosse

Standard Service with No Limitad Service $taff Only (ne Intsrior servics
Restrictions on Bullding Access for the public)
Winter hours open per wesk
12 0 0
Number of Winter Weeks o
25 0 27
Summer Hours cpen per week o 0 0
Number of Summer Weeks o

[ answering Information reguests from the [ hosting virtual
public {phone calls, emalls, text messages, programming or recorded clreulation of physical
online forms, etc.) content materials
] oftering vestibule / porch pickups [ offering delivery of managing IT services for | {_] providing other types of
materials (mall or drop-off) external Wi-Fi access online and electronic
services -

VI. COVID-18 DATES

Initial date closed due to COVID-18

First date recpened following Initial COVID-19 closurs
“17 if branch still not open to the public

Additional building closure and recpening datas, please describe:




Wisconain Department of Public Instruction INSTRUCTIONS: This form Is provided for public llbrary’s Informational
WISCONSIN PUBLIC LIBRARY OUTLET DATA purposes anly. Do not include with the signed annual report dellvered to
Pl-2401-A {Rev. 2-21) your system headquerters.

g DO NOT FILE WITH DPI
1. GENERAL INFORMATION _

ofrem Library

2. Legal Name of Branch 3. Branch Emall Address
La Crosse Publio Library sgrant@Ircrosselibrary.org

8. Branch Head Last Neme

Grant

2. Branch Malling Address or PO Bax

800 Main St.
3. City / Village / Town 40.ZPCode :4b.21P4 | 5. County
La Crosse s4601 | 412 La Crosss

lil. BRANGH INFORMATION

1. Branch Phone Number Area/No. 4, Branch Square Footege
(608) 789-7100 84,610
Vamoroeomaror [
Crrmdord Sorylen wiE HMe Limited Service 8taff Only (no Interior service
Restrictions on Bullding Accsss for the public)

Winter hours open par wesek
9 48 0

Number of Winter Weeks
46 é 0

Summer Hours opan per week

Number of Summar Weeks p

0 0
e e

[X] answering Information requests from the [X] hosting virtual ] offering curbside pickup | [ offering drive-thru
public (phone calls, amalls, iaxt messages, programming or recorded clrculation of physical
online forms, etc.) content materiale
[ offering vestibule / porch pickups O3 oftering delivery of managing IT sarvices for | [ providing other typea of
materials (mall or drop-off) eaxtenal WI-Fi access oniine and elecironlc
sefvices
TN
Initial date closed due to COVID-19 First date recpened following Inttial COVID-18 closure

1" if branch siiil not open fo the public

Additional bulkling closure and recpening dates, please describe:




Wisconsin Department of Public Instruction
WISCONSIN PUBLIC LIBRARY OUTLET DATA

PI-2401-A (Rev. 2-21)

Wis. Stal. §§ 43.06(4) & 43.55(6)

FOR THE YEAR 2021

your system headquarters.

INSTRUCTIONS: This form Is provided for public library’s Informational
purposes anly. Do net include with the signed annual report dellvered to

DO NOT FILE WITH DPI

J. GENERAL INFORMATION

1. Name of Parent Library

2. Legal Name of Branch

3. Branch Emall Addrass

South Comnmmity Branch sgrant@lacrosselibrary.org
4, Satutstion B. Branch Head First Name 6. Branch Head Last Name
Ms. Sharncon Grant
__ 3 .- n DRESS \ e = ] it |
1. Branch Street Address 2. Branch Malling Address or PO Box
1307 16th 8t. 8. 1307 16th St. 8.
3. City / Village / Town 48.2IP Code | 4b.ZIP4 | 5. County
La Crosse 54601 5799 La Crosse
B2 J IIl. BRANCH INFORMATION Halh L
1. Branch Phone Number Area/No. 4. Branch Square Footage
{608) 789-7103 7,200
V. HOURS OF OPERATION L] l
Standard Service with No Limited Service Staff Only {no Interlor service
Restrictions on Buillding Access for the public)
Winter hours open per week
12 0 0
" Number of Winter Weeks ) -
25 0 27
Summer H en per week a |
r Hours open pe 0 0 0
Number of Summer Weeks
¢ 0 0
_ V. PUBLIC SERVICES DURING COVID-19 = _
] answering Information requeats from the [ hosting virtual [ offering curbeide pickup | [] offering drive-thry
public {phone calls, emalls, text messages, programming or recorded circulation of physicai
online forms, etc.) content materlals
[ offeting vestibule / porch pickupe [ offering delivery of managing T servicss for | [] providing other types of
materlals (mall or drop-off} external WI-Fl access online and elactronic
setvices

VI, COVID-15 DATES

Inltlal dete closed due to COVID-19

First date recpened following initlal COVID-18 closure
“1" if branch stilf not open to the public

Additional bullding closure and reopening dates, please describe:
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FINANCIAL INFORMATION 2021
CITY OPERATING BUDGET

INCOME
Amount % of Total Income

City Operating Budget $4,223,340 95.05%
Faes, service charges, misc. $15,341 0.35%
County Contributions $138,402 3.11%
WRLS Web 43,746 0.98%
WRLS Contract 522,654 0.51%

TOTAL $4,443,483

oL WALS Contract
EXPENDITURES
Amount 9% of Total Expanditures

Salaries & Benefits $3,511,714 79.55%
Library Matertals $347,036 7.86%
Building Operations $242,138 5.48%
Automation $168,709 3.92%
All Other 5145,051 3.29%

TOTAL $4,414,648

Buillding
Operations
Salarles & Benefits
CARYOVER
Amount

Carryover Into 2020 $21,812
Carryover into 2021 $123,687
Carryover into 2022

Calculated Income $4,443,483

Calculated Expenditures 54,414,648

Subtotal $28,835
TOTAL $174,334






FINANCIAL INFORMATION 2021

SPECIAL TRUSTEES FUND
YEAR-TO-DATE
Amount

Beginning Market Value $1,026,955.39
Contributions $86,512.42
Income $29,010.09
Disbursements -$24,829.35
Realized Gain/Loss $10,631.04
Change in Market Value -$31,207.12

ENDING MARKET VALUE $1,097,072.47






FINANCIAL INFORMATION 2021

SPECIAL IN-HOUSE CHECKING ACCOUNT

INCOME
Amount % of Total Income
Copiers and Printers {(1400) $7,641.65 3.55%
Gifts (3400) $187,891.07 87.33%
Credit Card Receipts {4400) $19,628.89 9.12%
TOTAL $215,161.61
EXPENDITURES
Amount % of Total Income
Copiers and Printers (1400) $2,623.77 1.20%
Gifts (3400) $208,808.14 95.28%
Credit Card Recelpts {(4400) $7,726.91 3.53%
TOTAL $219,158.82
BALANCE
Amount
Balance 12/31/2020 $275,872.89
Total Income $215,161.61
Total Expenditures -$219,158.82
BALANCE 12/31/2021 $271,875.68
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ITEM1

LA CROSSE PUBLIC LIBRARY
SUMMARY REPORT - 13th month 2021

Current Percent of
Period  Year-to-Date Budgeted Amount

DISBURSEMENTS:
City Operating Budget $307,2868 $4,414,648 99.43%
In-House Checking $56450 $219.159
TOTAL DISBURSEMENTS: $363,736 $4,633,807
RECEIPTS:
Misc. Income $43,746  $197,489 101.85%
WRLS Contract $0 $22,654 100.00%
In-House Checking $77619  $215.,162
TOTAL RECEIPTS: $121,365  $435,305

100% of the year has elapsed






ITEM 2

13th month 2021 RECEIPTS DEPOSITED THROUGH CITY HALL

Over/Short
Service Fees
Damage to City Property
Out of State Registration
Misc. Fees and Fines
County Contributions
Pcard rebates
Restitution
Transfer from Carnryover
WRLSWEB

Subtotal Misc. Income

Income From WRLS Contract

TOTAL INCOME

Revised City Allocation
Total Budgeted Income
ACTUAL INCOME

Current Month Year-to-Date Budgeted % of Estimated
Income Income Amount Income for 2021
$0.00
$1,888.19
$6,376.91 $4,000.00 134.42%
$1,708.70 $2,500.00 68.27%
$1,085.11 $1,300.00 81.93%
$138,402.00 $138,400.00 100.00%
$5,304.42 $6,000.00 106,09%
$43,748.00 $43,746.00 $42.702.00 102.44%
$43,746.00 $197,480.33 $193,902.00 101.85%
$0.00 $22,654.00 $22,654.00 100.00%
$43,746.00 $220,143.33 $216,556.00 101.66%
$4,223,340.00
$4,439,896.00

$4,443,483.33






| | | | ITEM 3
CITY OPERATING BUDGET REPORT
13th month 2021
|
REVISED Budgated | Current | Yearto- | % of Total
Amount __Period | Date Budget
2021 - Expended | Expended | Expended| BALANCE
[General Administration
Salerles §1,558418 |  $167,338 | §1,626327 104.36% (567,908
Cell phone reimbursement | 81 1,773 $1,779)
Unemployment | $1.147 §1,147Y
Health Insurance 5316468 $316.488 100.00% $0
Life Insurance %5, $7.200 83.85% §1,408
Socal Security/Medicare $116,794 $4.552 | $184,341 157.83%|  (367,547)|
Wisconsin Retinement Sysiem $102,513 $7,888 $01,737 89.49% $10,776
{Other Benefits = $37 $3,383 ($3,383)
Car Allowance/Mlleage $1.600 $335 20.52% $1.266
Software Vendor Services $7.31 {s'r,mll
Contract Services $10,000 §78 $12.926 129.25% {52,825)
Travel Expences — $6,500 3,600 56.63% 52,801
Conferences $12,000 $150 $4,063 41.61% $7.007
Telaphone Expanses - 000 $T3 | 24747 107.60%  ($1,747)|
Elactricily $115,000 $6,228 $93.730 81.60% $21.270
Water 54,835 51,168 53,854 85.31% $681
Natural Gas $36,500 $9348 | 983,703 170.70%| _ ($26,263)|
Sewer $2500 | 1,371 $4,170 166.70%|  ($1,670)
Storm Water $2,500 | $403 $1.974 78.84% 3528
Offios Supplies $18,500 2113 $17.878 97.17% $524
[Prom..(WRLSWEB)_ $52,607 $52,607 100.00% $0
Operating (COVID) Supplies $1,633 {3"‘1.533ij
|Gasoline _$400 $588 147.06% ($188)
- $5.000 $.710 74.20% $1.280
Printing T2 ~ $158 1298%| 31,044
Memberships & Subscriptions $3,000 $1.804 60.13% $1,188
Computer Equlpment under $5,000 == $48 602 ($48.502)
ter Software e _ $185,560 | §71,608 43.16%| 594664
RE&M Bullldings £25,130 $2,028 $22,330 88.89% $2,761
RE&M Grounds $60.650 $8.784 #3222 85.50% $7,328
RE&M Equipment Repair $6,500 $1,6088 25.98% 84,811
Miscellansous - $3000, 820 52,048 €8.28% 3852
[Bullding Improvements $10,000 | 87.267 72.67% $2.733
Office Equipment ) $40.970 ($40,870)
[Sub Totals — 52,068,882 | $200.673 | $2.770.350 104.20%] __(3111.777)
e - | $180,196 |  $16.843 | $165.108 102.73%
Saleries 195 1 {54,911}
Health (naurance $40.220 $40,220 100.00% $0
Life Insurance $1,081 $0 0.00% $1,081
Soclal Security/Medicare $13785 | $1,025 7.43% $12.760 |
|Wisconsgin Retirement Systam $12,163 881 §11,045 90.81% $1,118 |
Books and Publications - §3.300 $3,206 99.84% $5
Sub Totals - $250,753 $17.804 | $240,600 85.85% 510,054







Budgeted ment  |Year-fo- % cf Total
Amount Perlod Dats Budget i
2021 Expended |Expended |Expended BALANCE
Clreulation
Salarles 508 218 $43.001 §501,589 88.04% $11.828
|Cell phone reimbursement 18 485 {5485)|
Health Insurance 567,048 $57,048 100.00% 50
Life Insurance $1,608 $0 0.00% 51,508
Social Security/Medicars $45,281 53453 7.61% 341,928
Wisconsin Retirement Syslem $34,830 $2 485 528,598 81.87% $6332
Office Supplies $20,000 $818 | 316417 82.06% 53,563
Booka and Publications B $323 200 5,048 £321,586 £9.48% 51,634
|Memberships/Subsciptions (electronic resourc) §22,000 $22.000 100.00% §0
Sub Totals $1,107.382 $57.377 | $1,041 188 84.02% §66,220
Programa
[T $300,148 521,133  $272,721 90.86% $27 424
Cell phone reimbursement _ 84 $104 (3104
Haalth Ingurance $72.412 $72412 100.00% $0
Life Insurance 81,801 80 0.00% $1,801
Soolal Securily/Medicare §22,981 | $1.681 7.32% $21.280
Wisconsin Retiremant System ,260 $1.265 $13,402 68.16% $6.858
Posta — $372 ($372)
Supplies $5.000 $1,567 31.34% 33,433 |
Resource Materigie $178 = (3178}
[Gasoline $600 $0 0.00% $600
iéﬁs Totals 5423179 | $22432 | 33620434 86.65% 550,745
TOTAL BUDGET $4,430,886 $307,286 | §4,414 548 £9.43% $26,248
|5|rwl:mr into 2022 -
Actual Income $4.443.483
Year-Ta-Date Expended $4.414.648
|_Total Camyover: §28,835







ITEM 4
DETAIL - CITY OPERATING BUDGET

13th Month 2021

GENERAL LIBRARY ADMINISTRATION

ALS S - 1004010-520110

Loffler $50.28 Monthly copler maintenance

Total $50.29
MP B - -

Gundersen Health System $37.00 Preplacement drug screen
Total $37.00

MISCELLANEQUS - 1004010-550000

Cashton Public Library $12.00 Replacement fee for lost / damaged items

La Crosse County Library $7.98 Replacement fee for lost / damaged Items
Total $19.98

B.& M BUILDINGS - 1004010-540000

Automatic Entrances of Wisconsin $588.50 Replace motion sensor in south doors

Chemtex $1,166.05 Cooling treatment
Total $1,754.55

MG = 01

Bahr Electric $3,685.00 Celling fans at NCL and SCL

JD Landscaping $490.00 Snow plowing - December

Johnson Controls $4,608.77 Annual service contract 3/17/21 - 12/31/21
Total $8,783.77

LE| -
Century Link $72.79 Monthly phone charges for nonVOIP lines

Total $72.79






