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2024 has been a year of growth, innovation, and, most importantly,

connection. We are excited to share some of the incredible milestones that

you, our dedicated patrons and supporters, helped make possible. 

 

Community Engagement and Programming: 
In 2024, La Crosse Public Library hosted an outstanding 1,142 programs for all

ages, attracting more than 38,000 attendees. These programs spanned a

wide range of interests and needs, from early literacy initiatives to cultural

and artistic events that brought our community together. The success of

these programs reflects the ever-growing importance of libraries as vital hubs

for learning and connection. 

 

Expanded Collection and Access: 
This year, we made significant strides in expanding our collections. We added

nearly 12,000 new materials, ensuring that our patrons have access to the

latest and most relevant resources. From books to e-media, we are

committed to continuously growing our offerings to meet the diverse needs

of our community. As a result, our patrons checked out an impressive 582,084

items in 2024, a clear indicator of the trust and engagement we share with

you. 

Continued on the next page...

Director’s Message

LA CROSSE PUBLIC  L IBRARY 2023



Enhanced Patron Experience: 
We understand that convenience and access are key to your library

experience. That’s why, in 2024, we successfully implemented a new library

catalog and app, enhancing the tools and resources available to you. The

updated system makes it easier to search, borrow, and interact with library

services from anywhere, helping you make the most of everything the library

has to offer. 

 

Exciting Renovations Ahead: 
A major highlight of 2024 has been the award of a more than $3 million

Flexible Facilities Grant for upcoming renovations. This transformative project

will allow us to create more meeting and study spaces, upgrade technology

resources, and improve access to tools for education, job seeking, and

telehealth services. These renovations will directly benefit our community by

providing vital spaces and resources for learning, collaboration, and growth. 

 

We want to thank each and every one of you for your continued support and

dedication to our library. Whether you attended programs, checked out

materials, or advocated for our mission, you played an essential role in

making 2024 such a successful year! 

 

With warmest regards,

Shanneon Grant
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Thank you to our Library Board of Trustees and to our
dedicated Library staff for all they do to make the Library a

welcoming hub to all, as well as a center of social and
intellectual engagement for our community.

Also, a big thank you to supporters of our food and supply
pantry, our knitters, and our quilters. Your generosity does

not go unnoticed.

We couldn’t do what we do without the support of the
Friends of the La Crosse Public Library providing funding for
programs and enrichment activities. We are grateful to our

generous Friends members and volunteers whose hard work
and commitment help us fulfill our mission.

Thank You!
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New library catalog
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Regional Read: Big
Magic: Creative Living
Beyond Fear by
Elizabeth Gilbert.
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Facilities Grant for
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ECONOMIC BENEFIT: 
HOW LA CROSSE PUBLIC LIBRARY SAVES YOU MONEY

Every dollar invested in the La Crosse Public Library is an investment in an
informed, healthy, connected, and resilient community. 

LPL offers workout classes ranging from chair fitness to qigong, saving patrons
hundreds of dollars in monthly fitness class fees. Our Creation Space and tool
library help patrons discover and cultivate new hobbies free of charge,
increasing community engagement in the arts, cooking, star gazing, and home
maintenance. 

Free State Parks Passes not only get families into the outdoors-- a day pass
saves a carload of people $13. 

In 2024, LPL circulated 489,827 physical items at a combined estimated
savings of $10,394,129 if patrons were to purchase these materials instead of
borrowing them through the library (avg. cost/item = $21.22). 

Using the "What's Your Library Worth?" calculator from ilovelibraries, an average
library user saved $519.53 by utilizing library services, materials, and programs
over the span of one year. 

Online library users saved more than $1,022,420 by using Libby and other
digital resources like Kanopy and Hoopla over paid products like Audible, Hulu,
or Netflix in 2024. 

The economic benefit of library programming to La Crosse community
members of all ages is estimated at more than $760,140 (avg. cost/program
participant is estimated at $20).

Public Wi-Fi can save a household upwards of $1020/year.

LPL’s Tool Library is a more sustainable, communal, and equitable way to
manage resources in our economy. Instead of buying, a community member can
borrow a variety of tools such as a paint sprayer, power washer, turf edger, and
more, potentially saving thousands of dollars. 

Segarra, M., & Nguyen, A. (2023, November 2). 7 surprising ways the Public Library can help you
save money. NPR. https://shorturl.at/Ms0LC 
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“I know of no other place where all types of people are welcomed:
a place where we can share resources, knowledge, skills, safety,
and community. This space promotes inclusion and support for all
ages.” - Alysa R. 

“The library is my happy place.” - Harrison B. 

“It is a joy that my children know the staff and the staff KNOW
them.” - Ellen R.

“My life would be impoverished without access to fresh new and
wonderful or old and classic BOOKS!” - Lindy M.

“Our library is amazing. I’ve visited a lot of libraries and honestly La
Crosse’s is 10/10.” - Maryl N.

“The La Crosse libraries are a gem and enrich the lives of everyone
in our community. It is a place that brings out and celebrates the
best in all of us.” - Elizabeth L.

“Like many Americans, I suffer from loneliness. The La Crosse Public
Library provides a refuge from this by offering a welcoming
environment in which I can work every day. This place has been a
haven for me in a period of transition, and I know it is a highly
impactful “third place” for many others.” - Max S.

“My family is so grateful to the smart, kind, and patient staff who
work at the library.” - Chiana V.

“I truly appreciate the library and the work it does for our
community and the region.” - Chris K.

Continued on the next page... 

WHAT OUR PATRONS HAD TO SAY ABOUT US THIS YEAR: 
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“Everyone who works at the library is so lovely and welcoming and
it’s obvious how much they care about this city and really
fostering a sense of community.” - Cheyenne B.

“The library is the #1 answer for
accessible, inclusive and free
[programming]!” - Bekky M.

“The library staff, with their
dedication and expertise,
have been instrumental in
providing not only access to
information but also crucial
support services that these
[vulnerable] populations rely
on.” - Colin W.

“I enjoy being able to read
books without any sort of
financial expense.” - Lauren E. 

“Librarians are some of the
most wonderful people you
will ever know, and libraries
are some of the most
wonderful spaces you will
ever occupy.” - Rachel M.

“Libraries are the backbone of
a community.” - Shannon C.

Some friends at our Fall Fairy Hunt! 

You never know what you’ll find at the Library! 
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Friends of the Library 
30.3%

Various Donors/
Fundraisers 18.5%

Pantry
6.3%

Grants 9.9%

Investment Distributions 
34.9%

Pantry

Investment
Distributions

Friends of the
Library

Grants

Source of Gift

Various
Donors/Fundraisers

$14,600

$9,290.53

$51,252.16

 $27,115.46

$44,662.15

Amount More Information

Regional Read, ALA Grant

Sale of T-shirts/Totes, Gundersen donation

Various Endowments, G. Gordon & D. Gordon,
Washburn

For Programming, Professional Development,
Courtyard, Pantry, Creation Space

May have restrictions: materials, programs, furniture,
summer reading, YS, A&E, Archives, etc.

Total: $146,920.29

2024 GIFT FUNDS


